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R E S U M P T I O N  O F  O F F I C E  O P E R A T I O N S

c o n t i n u e d  o n  p p  2 -3

After  months of  community  lockdown,
Stronghold’s  off ices nat ionwide
resumed operat ions in  May and are  now
back in  business ready to  serve its
partners and c l ients.



Alongside Stronghold’s  pr ior ity  of
provid ing qual ity  service is  the
mit igat ion of  the effects of  COVID-
19  by  taking precautionary  measures
and observing str ict  health
protocols  in  the workplace.
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Essentia l  in  the on-going batt le
against  the v i rus,  a  Rapid  Ant ibody
Testing was conducted pr ior  to  the
company’s  fu l l  operat ions for  the
health  and welfare of  i ts  employees.



Other  safety  and health  pract ices include
socia l  d istancing,  mandatory  wear ing of
face masks,  screening for  symptoms
before enter ing the bui ld ing,  temperature
monitor ing,  sett ing up of  sanitat ion
stat ions,  and regular  d is infect ion of  i ts
faci l i t ies.  Workplace shie lds or  part it ions
were a lso instal led to  b lock a i rborne
part ic les and require  minimum distances.

As the Modif ied Enhanced/General
Community  Quarant ine remains in  effect ,
Stronghold  continues to  provide
transportat ion services for  employees
going to  the off ice and implements work-
from-home arrangements.

As Stronghold  copes with  the new normal ,
i t  stays committed to  its  mission of
provid ing excel lent  insurance products
and services — al l  whi le  stopping the
spread of  the v i rus and ensur ing
everyone’s  health  and safety.
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A N D  V O L U N T E E R I N G  D R I V E S

MANAGERS
ONLINE
CONFERENCE

The series of Managers Conferences
held annually in the respective regional
areas of Stronghold offices/branches
took place in a different venue this
year: online.

Although online meetings were
uncharted territory, the dialogue and
participation among the managers
were as dynamic as ever. As
anticipated, statistics for 2019 and
the first quarter of 2020 were
presented, concerns were raised,
strategies were updated, and top
performing offices were recognized.

As everyone copes with the “new
normal”, Stronghold takes this
opportunity to innovate and revisit its
existing programs and procedures.

HELPING HANDS
AMIDST
THE PANDEMIC

In  hopes of  provid ing re l ief  and appeasing
f inancia l  qualms in  the wake of  the cr is is ,
Stronghold  continues to  extend a id  to  its
agents and underpr iv i leged communit ies.

MAY
BIRTHDAY
CELEBRANTS

HEAD OFFICE
Louie  Anne Bumagat
Carmel ita  Vi l lanueva
Dennis  Edquiban
Jennifer  Rodi l
Noel  Steven Varela
Br ian Bernido

May 5
May 8
May 11
May 12
May 13
May 29

MAKATI ANNEX
Lorenz Dominguiano
Pedro Pain itan,  Jr .
V ivencio  Mabanglo,  Jr .

May 6
May 15
May 15

ALABANG BRANCH
Gimeno Goyon May 5

CUBAO BRANCH
Adel ine Urbino
Estrel la  Gabion

May 25
May 30

ORTIGAS BRANCH
Marjor ie  Car ino May 3

ORTIGAS BUSINESS CENTER
Jonas Estrada May 23

NORTHERN LUZON REGIONAL OFFICE
Josephine David May 1

CEBU REGIONAL OFFICE
Gres Rosas
Ma.  Evangel ine Rojas

May 23
May 29

TACLOBAN REGIONAL OFFICE
Mark Genobiagon May 8

CAGAYAN DE ORO REGIONAL OFFICE
Riche Alanano
Crist ie  Tangara
Anna Rhuvi  Perocho
Jona Fe Jumawan
Maya Kr isten Apar ic io
Arnel  Medina

May 2
May 5
May 13
May 14
May 24
May 31

GENERAL SANTOS REGIONAL OFFICE
Richard Apelado May 14

BUTUAN BRANCH
Rechel l ie  Escona May 28

OZAMIS BRANCH
Alken Maravi les May 26
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